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PREFACE

“IT'S NOT JUST WHAT YOU KNOW;
it’s what you know how to do.”

Keys sets the standard for connecting academic success to success beyond school, showing
students how to apply strategies within college or university, career, and life. Keys retains its
tried-and-true emphasis on thinking skills and problem solving, re-imagined with two goals in
mind: one, a risk-and-reward framework that reflects the demands today’s students face and two,
a focus on student experience specific to institutions with a more extensive research base. The
material helps students take ownership, develop academic and transferable skills, and show the
results of commitment and action so they are well equipped with the concentration, commitment,
focus, and persistence necessary to succeed.

WHAT'S NEW IN THIS
edition?

® Risk-and-reward theme. To be rewarded with goal achievement in the fast-paced informa-
tion age, students must take calculated, productive risks. The benefit of risks small (putting
in the work your courses require) and large (aiming for a degree in a tough major, work-
ing toward a challenging career) is learning transferable skill building, persistence, and
confidence.

= Inspiring, motivating case studies focused on risk and reward. Students derive motivation
from reading about how others have taken risks, gotten through struggles, overcome chal-
lenges, and earned rewards. Each chapter begins with a case study focusing on a personal
challenge and details the risk taken to face and surmount it. The closing section at the
end of each chapter finishes the story and shows the reward earned at that time and the
rewards that the person has subsequently gained from continued risk and effort. This sec-
tion also relates the story to the reader’s lives and challenges them to think expansively
about how to make personal improvements related to the chapter.

= Brain-based learning and metacognition. Cites research on building intelligence, the science
of learning, the changes in the brain that happen when you remember, the cost of task
switching, brain development in adolescence and early adulthood, and more. This informa-
tion builds student metacognition.

WHAT ELSE HAS CHANGED IN THIS
edition?

= Successful intelligence framework. Builds a comprehensive set of analytical, creative,
practical thinking skills to empower students to strengthen their command of the
problem-solving process and take practical action.

® In-chapter exercises focused on analytical, creative, and practical thinking, and financial
literacy. These exercises give readers a chance to apply a chapter idea or skill to their
personal needs and situations in a particular type of thinking.

® Get Analytical builds analytical thinking skill.

u Get Creative builds creative thinking skill.

® Get Practical builds practical thinking skill.

= The NEW exercise Get $mart builds financial literacy.
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End-of-chapter exercises, each with a distinctive practical goal targeted to develop a
particular skill to have readers perform a chapter-related task that has specific personal
value.

Know It builds critical thinking skill
Werite It builds emotional intelligence and practical writing skill
Work It builds career readiness

The importance of developing 21% century skills as part of one’s post-secondary experience
is introduced in Chapter 1 and highlighted throughout the text. This framework for 21%
century learning includes Fundamental, Personal Management, and Teamwork Skills as
outlined by The Conference Board of Canada’s Employability Skills 2000+.

STUDENT
Supplements

MyStudentSuccessLab (www.mystudentsuccesslab.com): Whether face-to-face or online,
MyStudentSuccessLab helps students build the skills they need through peer-led video interviews,
interactive practice exercises, and activities that provide academic, life, and professionalism skills.

1. Quick Start Connect: Promote higher engagement and retention through real student video
interviews on key issues.

2. Practise: Facilitate skill-building with three exercises per topic, tied to Bloom’s Taxonomy,
that provide interactive experience and practice.

3. Personalize: Students apply what they have learned and create personally relevant projects;
instructors assess skill mastery.

CourseSmart for Students: CourseSmart goes beyond traditional expectations—providing
instant, online access to the textbooks and course materials you need at significant savings over
the printed book. With instant access from any computer and the ability to search your text,
you’ll find the content you need quickly, no matter where you are. And with online tools like
highlighting and note-taking, you can save time and study efficiently. See all of the benefits at
www.coursesmart.com/students.

peerScholar: Firmly grounded in published research, peerScholar is a powerful online pedagogi-
cal tool that helps develop your students’ critical and creative thinking skills. peer-Scholar facili-
tates this through the process of creation, evaluation, and reflection. Working in stages, students
begin by submitting a written assignment. peerScholar then circulates their work for others to
review, a process that can be anonymous or not depending on your preference. Students receive
peer feedback and evaluations immediately, reinforcing their learning and driving the develop-
ment of higher-order thinking skills. Students can then resubmit revised work, again depending
on your preference. Contact your Pearson sales representative to learn more about peerScholar
and the research behind it.

INSTRUCTOR
Supplements

Pearson Canada is committed to preparing the best quality supplements for its textbooks. The
following supplements provide an outstanding array of resources.

Instructor's Manual: Each chapter of the manual includes a chapter outline, learning objectives,
facilitation questions, group exercises, and case studies. This instructor resource also contains
questions and quotations that can be used in a variety of classroom activities, such as group
discovery and public speaking.

PowerPoint Presentations: The PowerPoint presentation created for this text provides ready-
to-use graphics and images to guide and enhance lecture presentation.

Preface  Xiii



Learning Solutions Managers: Pearson’s Learning Solutions Managers work with faculty
and campus course designers to ensure that Pearson technology products, assessment tools, and
online course materials are tailored to meet your specific needs. This highly qualified team is dedi-
cated to helping schools take full advantage of a wide range of educational resources, by assisting
in the integration of a variety of instructional materials and media formats. Your local Pearson
sales representative can provide you with more details on this service program.

CourseSmart for Instructors. CourseSmart goes beyond traditional expectations—providing
instant, online access to the textbooks and course materials you need at a lower cost for students.
And even as students save money, you can save time and hassle with a digital eTextbook that allows
you to search for the most relevant content at the very moment you need it. Whether it’s evaluat-
ing textbooks or creating lecture notes to help students with difficult concepts, CourseSmart can
make life a little easier. See how when you visit www.coursesmart.com/instructors.

Pearson Custom Library. For enrollments of at least 25, you can create your own textbook by
combining chapters from best-selling Pearson textbooks and/or reading selections in the sequence
you want. To begin building your custom text, visit www.pearsoncustomlibrary.com. You may
also work with a dedicated Pearson Custom editor to create your ideal text—publishing your
own original content or mixing and matching Pearson content. Contact your Pearson representa-
tive to get started.

Learning Solutions Managers. Pearson’s Learning Solutions Managers work with faculty
and campus course designers to ensure that Pearson technology products, assessment tools, and
online course materials are tailored to meet your specific needs. This highly qualified team is dedi-
cated to helping schools take full advantage of a wide range of educational resources, by assisting
in the integration of a variety of instructional materials and media formats. Your local Pearson
Education sales representative can provide you with more details on this service program.
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MyStudentSuccessLab

Help students start strong and finish stronger.

MyStudentSuccessLab™

MyStudentSuccessLab helps students acquire the skills
they need for ongoing personal and professional develop-
ment. It is a learning-outcomes-based technology that helps
students advance their knowledge and build critical skills for
success. MyStudentSuccessLab’s peer-led video interviews,
interactive practice exercises,and activities foster the acqui-
sition of academic, life, and professionalism skills.

Students have access to

Pre- and Post-Full Course Diagnostic Assessments
linked to key learning objectives

Pre and Post # Tests dedicated to individual topics in
the Learning Path

An overview of objectives to build vocabulary and
repetition

Videos on key issues that are “by students, for
students,” conveniently organized by topic

Practice exercises to improve class prep and learning

Graded activities to build critical-thinking and problem-
solving skills

Student resources, including Finish Strong 24/7 YouTube
videos, professionalism tools, research aids, writing help,
and GPA, savings, budgeting, and retirement calculators

Student inventories designed to increase self-awareness,
including Golden Personality and Thinking Styles

Students using MyStudentSuccessLab may purchase a
Pearson text or etext. Contact your Pearson representa-
tive for more information about these options as well as
custom opportunities.

Topics and features include

Post-Secondary Transition
Communication

Critical Thinking

Financial Literacy

Goal Setting

Information Literacy
Interviewing

Job Search Strategies

Learning Preferences

Listening and Taking Notes in Class
Majors/Careers and Resumes
Memory and Studying

Problem Solving

Reading and Annotating
Self-Management Skills at Work
Stress Management

Teamwork

Test Taking

Time Management

Workplace Communication

Workplace Etiquette

www.mystudentsuccesslab.com




Assessment

Beyond the Pre- and Post-Full Course Diagnostic Assessments
and Pre and Post # Tests within each module, additional
learning-outcome-based tests can be created using a secure
testing engine, and may be printed or delivered online. These
tests can be customized to accommodate specific teaching
needs by editing individual questions or entire tests.

Reporting

Measurement matters—and is ongoing in
MyStudentSuccessLab lets you determine what data you
need, set up your course accordingly, and collect data via
reports.The high quality and volume of test questions allows
for data comparison and measurement.

Content and Functionality
Training

Organized by topic, the Instructor Implementation Guide
provides grading rubrics, suggestions for video use, and
more to save time on course prep. Our User Guide
and “How do I...” YouTube videos indicate how to use
MyStudentSuccessLab, and show scenarios from getting
started to utilizing the Gradebook.

Peer Support

The Student Success Community site is a place for you to
connect with other educators to exchange ideas and advice
on courses, content, and MyStudentSuccessLab. The site is

filled with timely articles, discussions, video posts, and more.

Join, share, and be inspired!

WWWw. mystudentsuccesscommunity.com

nature.

The Faculty Advisor Network is Pearson’s peer-to-peer men-
toring program in which experienced MyStudentSuccessLab
users share their best practices and expertise. Our Faculty
Advisors are experienced in one-on-one phone and email
coaching, webinars, presentations, and live training sessions.
Contact your Pearson representative to connect with a
Faculty Advisor or learn more about the Faculty Advisor
Network.

Integration and Compliance

You can integrate our digital solutions with your learning
management system in a variety of ways. For more informa-
tion, or if documentation is needed for ADA compliance,
contact your local Pearson representative.

www.mystudentsuccesscommunity.com
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