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Letter to Students
Dear Student:

You have chosen to begin a career as a business professional by majoring in a busi-

ness discipline. If your experience is anything like that of the authors of this Canadian 

edition, you will not regret your choice. Working in business leads to fulfilling, enjoy-

able experiences and relationships with interesting, quality people.

The overall purpose of this book is to help you prepare for success in your business 

career, and in today’s business environment success will most likely come through 

your ability to innovate. Canadian businesses face increasing pressure to improve the 

effectiveness and efficiency with which products and services are delivered to global 

customers. This innovation will require a workforce with new skills and an improved 

understanding of the role of information systems in business. In writing the book, we 

kept in mind three goals: 

1.  To explain how you can use information systems to solve problems and make 

better decisions in business

2.  To show you how to increase your utility (and marketability) in business by 

applying knowledge of information systems

3.  To describe, in the context of management information systems (MIS), how 

you can become a better business professional

Note that the emphasis is on you. It is up to you to prepare yourself. No particu-

lar book, no course, no professor, no TA can do it for you. However, many people 

have worked hard to structure this book, so you can maximize the benefit from your 

study time.

To help you achieve your goals, we have included new sections on Web 2.0 and 

Social Media, and updated sections throughout the book focusing on emerging top-

ics, such as Business Technology Management, Smartphones, Business Process 

 Measurement, Innovation, Social Cloud Computing, and the Project Management 

Body of Knowledge (PMBOK). 
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vi Letter to Students

We have also updated the opening cases for each chapter providing four rich run-

ning cases that run through each group of three chapters. In addition, at the end of 

every third chapter, there are questions to promote analysis of the running case and 

collaborative questions that can be used to solidify your understanding of the cases 

and the material presented in each chapter. 

This book also now includes five Application Extensions, one for database design 

and one each on MS Excel, MS Access, MS Visio, and MS Project. We feel these applica-

tion extensions provide some basic skills for a new set of personal productivity software 

that will be important for future business professionals. The introduction each of these 

application extensions provides is intended to make you aware of the capabilities of 

each application and enable you to explore the further power these applications offer. 

In addition to content changes, the book contains five unique features that pro-

vide interesting opportunities for learning. First, we have organized the material in 

every chapter around a set of questions. Use these questions to manage your study 

time. Read until you can answer the questions. 

Second, Collaborative Exercises have been included at the end of every chapter. 

These new assignments are designed to be accomplished in groups and are meant to 

help to build your teamwork skills and provide a larger opportunity for developing 

your interpersonal communication skills. The abilities to communicate and work in a 

team are critical skills for business professionals.

Third, short MIS in Use cases are included in each chapter, and we have added 

a number of new cases to this edition. These cases provide real life examples of how 

organizations deal with information systems issues. You can also find a second case 

near the end of each chapter for additional insight. 

Fourth, we have included profiles of young and successful business students who 

have gone onto a professional career in information systems. These profiles demon-

strate how important knowledge of information systems can be in developing your 

own career.  

Finally, the two-page What Do YOU Think? feature found at the end of each chap-

ter provides stimulating ideas for class discussion and individual thinking. The exer-

cises often include ethical issues and ask you to develop opinions about important 

issues in information systems. If possible, discuss the questions in these guides with 

other people. Such discussions will give you a chance to develop your own opinions 

about important topics in information systems.

Like all worthwhile endeavours, this course takes work. That is just the way it is. 

No one succeeds in business without sustained focus, attention, desire, effort, and 

hard work. It will not always be easy, and it will not always be fun. On the other hand, 

you will learn concepts, skills, and behaviours that will serve you well throughout your 

business career.

We wish you, as an emerging business professional, the very best success!

 Sincerely,

 David Kroenke

 Seattle, Washington

 Andrew Gemino

 Peter Tingling

Vancouver, British Columbia
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Preface
We undertook the development of the third Canadian edition of Experiencing MIS
because we believe that the skills inherent in the study of information systems are impor-
tant to the innovation and productivity of every Canadian industry. We are not alone 
in this belief. The Canadian Coalition for Tomorrow’s Information and Communication 
Skills (www.ccict.  ca), a collection of companies and educational institutions, has recog-
nized the growing innovation gap and the challenge of developing the skills for tomor-
row’s workplace in students today. The foundations for these skills are firmly rooted in 
studies of both information technology and business. We view this course as a gateway to 
these topics for many students. Our hope in developing this edition is to interest students 
in furthering their knowledge in the combined study of business and technology.

In the coming years, technologies will radically change how people relate with 
each other. Organizations will become more virtual and people will work with other 
people they may never meet face to face. Many jobs that are here today will be elimi-
nated and new jobs will take their place. All of this change will be driven by people 
who experience MIS. So, start your experience today!

Key Updates to This Edition
We have revised this edition of Experiencing MIS to include the latest innovations in the 
field of information systems. We have also added unique new features and application 
information to help students interact with and apply the material. Key updates to the 
third Canadian edition include the following:

• Four new running cases that help to introduce each section in the book and pro-
vide questions to promote analysis and collaborative assignment at the end of each 
 section

• Profiles of young successful students from across Canada that illustrate why they 
believe that having knowledge of MIS is important and how they have applied it 
towards their everyday and longer-term goals

• Five Application Extensions focused on database design and MS Excel, MS Access, 
MS Visio, and MS Project to address the growing need to incorporate these tools 
into everyday work

• New discussions on Web 2.0 and the impact of social media 

• Canadian cases focusing on small- and medium-sized businesses that are relevant 
employers for many of our students 

• Revised discussions of Acquiring Information Systems Through Projects 
(Chapter 10) and Structure, Governance and Ethics (Chapter 11)

Perhaps most importantly, we have done all of this without significantly increas-
ing the number of pages from the second edition.

In addition, for those instructors looking for more detailed discussion of Enter-
prise systems, we have coordinated the material in this third Canadian edition to fit 
neatly with chapters 7 and 8 from the book “Processes, Systems and Information: An 
Introduction to MIS”. These additional resources focus on procurement (Chapter 7) 
and the sales (Chapter 8) as detailed in SAP enterprise application. These chapters are 
available on the MyMISLab platform.
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x Preface

The features in this book are designed to encourage students to take an active 
role in developing their own understanding of MIS and how it relates to their business 
career. We believe that when we experience MIS from our own personal perspective, 
we realize the important role that information systems play in our lives now and in 
our future careers.

Features
Experiencing MIS is the theme of this book and student engagement is the ultimate 
objective. We have designed the book to engage students through a variety of features 
and to provide opportunities for students to ground their knowledge in practical exer-
cises and real-life examples.

New Student Profiles
Profiles of young successful students from across Canada that illustrate why they believe 
that having knowledge of MIS is important and how they have applied it toward their 
everyday and longer-term goals open each Part.

New Running Cases
Each of the four Parts in the book begin with a Running Case Introduction to help 
introduce each section in the book. Following this Running Case Introduction, the 
chapters in each Part open with a Running Case providing rich examples that run 
through each group of three chapters. The chapter Running Cases provide an example 
that can be used in class and that students can relate to. Each Part ends with a Running 
Case Assignment to promote analysis and collaborative questions that can be used to 
solidify understanding of the cases and the material presented in each chapter.

Chapter Study Questions
We made a choice to organize all of our content around questions. Each chapter focuses 
on seven or eight questions that guide students through the content. Using questions 
helps engage students in a search for relevant knowledge and challenges students to 
think about the material rather than memorizing sections and lists.

Active Review
The chapter study questions are supported by Active Review questions near the end of 
each chapter. These questions are more detailed questions that offer an opportunity for 
students to see how much they have learned. If students are unable to answer the Active 
Review questions, they can turn back and review the appropriate section earlier in the 
chapter. This reinforces learning and provides feedback to students so they can better 
target their study.

MIS in Use and Case Studies
Each chapter includes an MIS in Use mini-case that provides a real-life example of the 
questions discussed in the chapter. Each MIS in Use mini-case also comes with a set of 
questions that can be used in the lecture or as hand-in assignments. The mini-case and 
questions provide further opportunity to highlight important issues and create student 
engagement with the material. A second case study is also provided at the end of each 
chapter for additional real-world examples. We have worked to provide a wide range of 
case studies so that students are aware of the differences in MIS across organizations.
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Preface xi

Using Your Knowledge
At the end of each chapter, we have included a number of Using Your Knowledge ques-
tions. These questions provide opportunities for written assignments or discussion 
questions that often integrate the various issues raised in the chapter. The Using Your 
Knowledge questions provide another mechanism for engaging students in developing 
their own ideas about what MIS means to them.

What Do YOU Think?
These exercises are a unique feature of Experiencing MIS because they are designed 
to encourage students to develop their personal perspectives about issues in MIS. 
Several of the exercises (Chapters 3, 8, 9, and 10) focus on ethical issues, but a variety 
of issues is covered. These exercises can be used in class for discussion or outside the 
classroom as personal assignments. The answers to these exercises are not “hard and 
fast”—they require students to develop their own opinions. This forging of opinions 
creates further engagement with the material. We encourage instructors to find ways 
to incorporate these exercises into their classes so that students can experience MIS 
in a personal way.

Collaborative Exercises
Students often comment that they learn from group experiences. The Collaborative 
Exercises at the end of each chapter provide opportunities for students to interact and 
discuss topics related to chapter content. These assignments allow students to engage 
with the material in a group format designed to stimulate discussion and feedback that 
supports individual learning.

Application Extensions
We have included five Application Extensions that focus on practical introductory skills 
for database design, MS Excel, Database Design, MS Access, and MS Project. The Intro-
duction to Excel and Introduction to MS Project reflect the changing personal productiv-
ity skills that are expected for graduating students in any business career.

We believe that the key to creating an effective experience for students in this 
course is to provide opportunities for students to engage with the material and to 
develop their own personal perspective on MIS. The features provided in this book 
are designed to support this development, at the same time providing a stimulating 
introduction to the world of MIS. We believe this book effectively presents informa-
tion that students will need to be successful in their careers. We trust that this book 
demonstrates that the field of MIS remains as important in the coming decade as it 
was in the past and that our success in developing students with knowledge of MIS 
will play a critical role in our future economic development.

Additional Chapters on SAP Enterprise Systems
Through Pearson Canada, we have the unique opportunity to coordinate the material in 
this third Canadian edition to fit neatly with Chapters 7 and 8 from the book Processes, 
Systems, and Information: An Introduction to MIS by Kroenke and McKinney, Jr. Instruc-
tors who would like to provide students with more in depth knowledge of how SAP 
treats the procurement and sales process are encouraged to consider these additional 
resources. We have adjusted Chapters 1 through 7 in the Canadian edition so that the 
definitions and business process approach provide a seamless transition to these addi-
tional resources. These additional chapters are available on MyMISLab.
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xii Preface

Supplements
The third Canadian edition of Experiencing MIS is accompanied by a range of supple-
mentary material available to both instructors and students.

Teaching Tools for Instructors
The following instructor supplements are available for downloading from a password-
protected section of Pearson Education Canada’s online catalogue (www.pearsoned.ca/
highered). Navigate to your book’s catalogue page to view a list of those supplements 
that are available. See your local sales representative for details and access. 

Instructor’s Resource Manual
This valuable resource features numerous teaching tools to help instructors make the 
most of the textbook in the classroom. Chapter objectives, chapter outlines, and answers 
to the questions are provided for each chapter.

MyTest
The MyTest is a powerful assessment generation program that helps instructors easily 
create and print quizzes, tests, and exams, as well as homework or practice handouts. 
Questions and tests can all be authored online, allowing instructors ultimate flexibility 
and the ability to efficiently manage assessments anytime, anywhere.

Test Item File
This test bank includes all the questions from the MyTest version in Microsoft Word 
 format. 

PowerPoint® Presentations
These presentations combine lecture notes with images from the textbook. The lecture 
presentations for each chapter can be viewed electronically in the classroom or printed 
as black-and-white transparency masters.

Image Library 
This library contains .gif or .jpg versions of figures from the textbook.

Technology Specialists
Pearson’s Technology Specialists work with faculty and campus course designers to 
ensure that Pearson technology products, assessment tools, and online course materi-
als are tailored to meet your specific needs. This highly qualified team is dedicated to 
helping schools take full advantage of a wide range of educational resources by assisting 
in the integration of a variety of instructional materials and media formats. Your local 
Pearson Education sales representative can provide you with more details on this service 
program.

MyMISLab
MyMISLab for Experiencing MIS, Third Canadian  Edition, is a state-of-the-art learning 
management system complete with diagnostic tests with customized study plans, 
student remediation, and media resources, such as case  studies, PowerPoints, annotated 
figures, videos, and an eText. Visit the MyMISLab to access data sets needed to answer 
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questions for the text’s Running Cases. MyMISLab is the most effective way to manage 
and deliver your course and help your students master the material. The Pearson MyTest 
assessment generator accompanies Experiencing MIS, Third Canadian Edition. Draw 
from a rich library of questions that complement your textbook to easily create multiple 

assessments that can be stored, saved in Word or PDF, and printed.

CourseSmart
CourseSmart for Instructors (ISBN 0132615681)
CourseSmart goes beyond traditional expectations—providing instant, online access to 
the textbooks and course materials you need at a lower cost for students. And even as 
students save money, you can save time and hassle with a digital eTextbook that allows 
you to search for the most relevant content at the very moment you need it. Whether it 
is evaluating textbooks or creating lecture notes to help students with difficult concepts, 
CourseSmart can make life a little easier. See how when you visit www.coursesmart.
com/instructors. 

CourseSmart for Students (ISBN 0132615681)
CourseSmart goes beyond traditional expectations—providing instant, online access to 
the textbooks and course materials you need at an average savings of 60%. With instant 
access from any computer and the ability to search your text, you will find the content 
you need quickly, no matter where you are. And with online tools, such as highlight-
ing and note-taking, you can save time and study efficiently. See all the benefits at www.
coursesmart.com/students.

Pearson Custom Library
For enrollments of at least 25 students, you can create your own textbook by choosing 
the chapters that best suit your own course needs. To begin building your custom text, 
visit www.pearsoncustomlibrary.com. You may also work with a dedicated Pearson Cus-
tom editor to create your ideal text—publishing your own original content or mixing and 
matching Pearson content. Contact your local Pearson Representative to get started.

Acknowledgments
We have many people to thank for their help in developing this textbook. Our first thanks 
go to David Kroenke, who sold us on his teaching approach when he visited Vancouver 
and gave us the material from which to develop this text. We would also like to acknowl-
edge our colleagues at Simon Fraser University, and in particular Kamal Masri, for help-
ing us develop our introductory MIS course. We would like to thank Zorana Svedic for 
her teaching and WebCT design and support. Of course, we recognize the input from 
the many students we have had the pleasure of teaching in our introductory courses. 
Their feedback played a big role in how the Canadian edition was developed and has 
evolved.

We would like to acknowledge the input from colleagues from other Canadian 
schools, who provided their comments and ideas while the book was being devel-
oped. These include Anita Beecroft, Ed Bosman, John Bryant, Richard Crothers, 
Nelson Eng, Debbie Gorval, David Horspool, Jai-Yeol Son, Peter Thesiger, Robert 
Wood, and Jock Wylie.

00_fm_kroe.indd   xiii 23/10/12   5:49 PM



We express our appreciation to the following reviewers, whose comments on var-
ious chapters and aspects of the entire project helped us understand the needs of both 
instructors and students and improve the book.

Michael Khan, University of Toronto
Hang Lau, McGill University
Jennifer Percival, University of Ontario Institute of Technology 
Jeff Ryan, Grant MacEwan College
Anteneh Ayanso, Brock University
Hossein Abolghasem, St. Francis Xavier University
Rose Minton, Southern Alberta Institute of Technology, Polytechnic
Raul Valverde, Concordia University
Hossam Ali-Hassan, Dalhousie University 
Carlene Blackwood-Broan, Sheridan College
Elliott Currie, University of Guelph
Dale Foster, Memorial University 
Brian Murray, University of Prince Edward Island
Nilesh Saraf, Simon Fraser University

Thanks to all of the talented and patient people at Pearson Education Canada 
who guided us through the process of revising this book. Our thanks go to Claudine 
O’Donnell, Acquisitions Editor; Jennifer Parks, Sponsoring Editor; Rebecca Ryoji, our 
patient editor who guided us through WriteRAP; and the production team who trans-
formed incomprehensible Word documents into beautiful page proofs. We would 
also like to say special thanks to Ewan French, who introduced us to Pearson and 
helped us meet other colleagues who teach the introductory MIS course.

Most importantly, we would like to thank our families for providing us with the 
love, patience, and time necessary to create this third Canadian edition.

 Andrew Gemino

 Peter Tingling

xiv Preface

00_fm_kroe.indd   xiv 23/10/12   5:49 PM




